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8.3. Sessions



the Multiroom Dashboard is a browser-based monitoring and control interface. It
provides an intuitive overview of the venue’s operations with real-time feedback
from every room and remote access to room functions such as lighting and HVAC.

Dashboard functions are arranged into easily navigable pages and views:

Bl Pulse — Analytics and insights.

;% Control Center — Guestroom monitoring and control, history & performance, alerts & health.
| | Reporting - Report creation and download.

+— Configuration — Profiles, APl integrations, and system settings.

2= User Management — User accounts, profiles, and permissions.



Chapter 1. Getting Started

1.1. Activating the superadmin account

The first time you connect to the dashboard, you will be prompted to set up the superadmin account.

The superadmin account should only be used for initial setup, and should be deleted
o after at least two Project Admin users have been created.

This is especially important if using LDAP authentication - the superadmin account is
not an LDAP user, so LDAP policies cannot be applied to it.

1. Open your web browser and navigate to the dashboard URL supplied by your network
administrator.

2. When prompted, enter the email address of the dashboard administrator, and a suitable password
with at least:

12 characters

1 uppercase letter
1 lowercase letter
1 number

3. click Save.

interact

Superadmin user setup

Please set the superadmin's email and password.

Email
Password

Repeat password



1.2. Activating your account (standalone/email
authentication only)

Account activation is not required for LDAP/S login services such as Microsoft Active

o Directory.

Your site administrator will advise which login method to use.

When your account is created, you will receive an activation email. Click the Create password button to
open the password creation page in your browser.

interact

Welcome to Interact Hospitality
Hey ( .

created an Interact Hospitality account for you.
In order to access your account, first you need to create a password.

Create password

Create a password before 18 Feb 2022

If you think you got this e-mail by mistake, please ignore it or contact us to remove it from
our database.

Thank you,

The Interact Hospitality team.

On the password creation page, enter a unique password with at least:

e 12 characters
e 1 uppercase letter
¢ 1 lowercase letter

e 1 number

Click the Create password button and you will be taken to the dashboard login screen.



interact

Welcome to Interact Hospitality

Hey [Firstname Surname],

Please create a unigque password you will use to
access your Interact Hospitality account.

Mew password

--------------- .@,

1.3. Logging In
Your company’s IT security policy may require a certificate to be installed on the client

o machine before you can access the Dashboard securely via https. If necessary, contact
your network administrator for assistance.

Open your web browser and navigate to the dashboard URL.

Enter your email address and password, then click Log in.
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Chapter 2. Pulse

Pulse is the Dashboard’s homepage, providing an instant high-level overview of the most important
metrics for your entire hotel, or an individual wing/tower. A selection of tiles illustrates trends and
analytics including check-ins, occupancy, room statuses and environmental conditions.

The percentage indicator on each tile compares what is happening right now to a rolling seven-day
average. This allows you to check on any sudden or notable changes in activity.
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Chapter 3. Control Center

The Control Centre provides a real-time overview of rooms across the hotel, with Floor View and an in-
depth Room View page for each room or venue.
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3.1. Building and Floor View

This view shows status tiles for each room in the selected building or floor, as well as venues and areas
arranged by category.

e Rooms & Suites: View all rooms in the Whole hotel, or only rooms in a selected building, wing, or
floor.

Meetings & Events: Conference rooms, ballrooms, event halls, etc.

Food & Beverage: Restaurants, bars, etc.

Common Areas: Lobby, service corridors, etc.

Facilities & Leisure: Guest facilities such as swimming pools and retail outlets.

Facade & Exterior: Carparks, lawns, terraces, and other outdoor areas.
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3.1.1. Filtering rooms

Select any combination of Room Services and Room Details filters on the right to view only the rooms
that match your criteria, including optional duration thresholds for Room Services alerts.

Select any combination of filters on the right to view only the rooms/areas that match your criteria:

Room Services

Filter = Optio Rooms Public Spaces
ns

Privacy Time

elapse

d
Make Time
Up elapse
Room d

Laundr Time

y elapse
d

Service Time
elapse
d

Room Details



Filter Options Rooms Public Spaces

Occup Guest/Staff
ancy /Unoccupie
d

Checked N
In/Out

Enviro Temperatu ./ N
nment re

al
Relative N <
Humidity

Balcony N Vv

Door
Open/Clos
ed

Room With/With <
Alerts out

Alert Type N <

Select any combination of room statuses and click the Apply filters button, or click Clear to cancel any
active filters.

For example as shown below, you can view:

e Rooms left unoccupied with the balcony door open
* Rooms waiting on laundry pickup for over 2 hours

e Rooms where the temperature and humidity are both over a certain level



Room Details Room Services Room Details

i Occupancy 4 Privacy L Occupancy
Unoccupied -
. 8 Make Up Room i Environmental
Temperature
i Environmental 2 Laundry R Ry .
Temperature Elapsed Relative Humidity
- T = 2 hours - S 50% -

Relative Humidity Balcony Door

Service Closed =

_ -

[

Balcony Door

Opened -

3.1.2. Viewing rooms
There are two ways to access Room View for a specific room or area:

e Click on the room tile.

e Enter all or part of the room number or venue/area name into the search bar on the top left, then
select the required match from the dropdown list.

- The term 'Room View' applies to both guestrooms and public areas. However, certain
O features are only displayed where applicable (e.g., the room status bar for guestrooms,

d or schedules for public areas)

3.2. Room View

Room View gives detailed insights into the status and activity of a single room or suite, divided across
the following tabs:
e Monitor & Control - View room status information and control in-room services and devices.

e History & Performance - Access environmental conditions, energy consumption, room status
changes, and a downloadable event timeline.

o Alerts & Health - Check room alerts, zone alerts, and online/offline status of all connected devices in
the room, including DALI luminaires.

e Manage Luminaires - Flash DALI luminaires in the room for easy identification, and pair them to the
correct control channels. This tab is only shown for rooms with DALI lighting control.
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3.2.1. Monitor & Control

This tab includes a room status bar and individual tiles for each available service connected to the
system. In larger suites, service tiles may be divided into zones - bedroom, living room, etc.

Guestrooms and Suites
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The room status bar includes:



¢ Checked In/Out & Occupancy: Based on data from the PMS and user activity in the room.
e Room Status: Click on each room status to turn it On/Off:

Privacy

Make Up Room

Laundry

Service

o Privacy and Make Up Room are mutually exclusive. Activating one automatically
deactivates the other.

¢ Mode: Affects HVAC behavior and energy consumption:
Auto: Normal operation

Green: Activates a wider temperature setpoint tolerance of 2-3°C to save energy, enabling
guests to actively reduce their energy consumption.

VIP: Preserves the guest’s selected HVAC settings even when the room is unoccupied. Reverts to
Auto when guest checks out.

¢ Language: Changes the display language on all AntumbraDisplay interfaces in the room:
Arabic
Chinese
English
French
German
Italian
Japanese
Mandarin
Spanish
Thai

Viethamese

The language may be automatically set by the PMS during check-in.

o The Room Status Bar is only shown in Room View for guestrooms and suites, not
public areas.
Service Tiles

Service Tiles display the current state of each service in the room, with drop-down controls for
authorized users. These tiles are created, labelled, and grouped automatically based on the original
templates for each room type.

12



“0- Lighting l Hvac f1 Doors

Master Main Room Set point Current Fan Speed Safe Balcony
On ~  MED - 22.0° ~  23.0° 25.0% Medium - Closed Closed
PV Curtains © Wake Up Alarm

Blind Curtain Set a wake up alarm

Closed ~  Opened - 08 : 00

Lighting: May include a simple On/Off toggle or a selection of lighting scenes

HVAC: Temperature setpoint, current temperature and humidity, and fan speed

Doors: Shows Open/Closed status for any doors in the room with a dry contact switch

Curtains: Includes motorized curtains, blinds, and projector screens

Wake-Up Alarm: Sets a time to trigger the room’s Sunrise lighting sequence
(If configured, this function may also forward the requested wake-up time to the PMS)

Public Areas

Floor Plan

If a public area is configured with a floor plan, the dashboard displays a toggle in the top right corner to
switch views between the default 8 Grid page and the il the Floor Plan page.

Unscheduled

The Monitor & Control tab for public areas without schedules is similar to that of guestrooms, excluding
guest-specific features such as the room status bar.

interact & = -
!l BUILDMNG OME - OUTSIDE
EDE ¢ Front Garden o Granp ForeL
I ET Control Center

Moniter & Control History & Performance Alerts & Health

Main
— -
- % Food & Beverage «
R <0: Lighting “0-  Lighting
;-
Facilities & Leisure
Main Lights Cove Lights
On ud Dim -
@ Common Areas w
& Fagade & Exterior
Overview
Fagade
Landscape
b Car Parking
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Scheduled
For public areas that have a schedule applied, this tab loads with three panels:
e Schedule Preview - Selectable tiles for the next 7 days.

* Now and Next - The current day's schedule, showing the active state.

e Current - Service tiles with the current status and controls for each service in the selected zone.

interact & m -
] BUILDING ONE - GROUND
EEE < Buffet ® Granp Horer
I il Control Center

Monitor & Control History & Performance Alerts & Health

Schedule Preview

—
=
=
= Rooms & Suites v 21 | Dally routine 22 Dallyroutine 23 Dailyroutine 24 Dpailyroutine 25  Dailyroutine 26  Dallyroutine 27  Dalyroutine
o Mon | Mon to Wed Tue  MontoWed Wed  MontoWed Thu  NoSchedule Fri No Schedule Sat  NoSchedule Sun  NoSchedule
=
-
= Meetings & Events  ~
Now and Next Current
%  Food & Beverage ~ Tables Kitchen
Overview Ssroy
20-  Lighting 0 Lighting
Bar
Restaurant Main Lights Cove Lights
On - On -
Lounge
B Facilities & Leisure v Evening R HVAC
@ Common Areas v Set point Current Fan speed
o 21:00 20.0°C - - High -

& Fagade & Exterior v

Late night

»

When you select an upcoming scheduled state, or an upcoming day from the Schedule Preview bar,
this view updates to:

* Routine - The schedule for the selected day.

* Preview - Service tiles with their configured settings during the selected state.

o Service tile controls are disabled in Preview mode, as these settings are managed by
the public area profile.
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3.2.2. Floor Plan

This page shows a map of the public area, divided into zones, with icons representing services in each
zone.

There are two selectable views:
Service & health

)
{ Steak house © CrAND F1OTEL

Monitor & Control History & Performance Alerts & Health ] m

Piano Room x
View Service & health  «

Health ~

Operating normally

® Temperature
ack of House Offline (1)

O bpusssocr#3136

®  |ighting b
4 Hvac v
#] Doors v
@ -
FY Drapery -~
Q
Curtain
® Open -
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This view displays an icon for each zone's controllable services:

4

Lighting
é HVAC
ry

Drapery

Doors

Hover the mouse over a service icon to see its current status.

HVAC

Fan Speed: Auto

Click on a zone to select it and open the sidebar.

The sidebar includes expandable tiles with controls for each available service (see Service Tiles), as well
as a Health tile that displays operational status alerts for connected devices and DALI luminaires in the
zone that may require staff attention.

Click the w / a icons to toggle each tile as needed.

Lights & devices

16



< Steak house © Cranp HOTEL

Monitor & Control History & Performance Alerts & Health

Piano Room = X
View  Lights & Devices ~

Lights v

Environmental v

Occupancy ~

I Status Lux

1 D

Drapery W
@ Doors W

This view displays icons representing the approximate location of light fixtures and sensors in each zone.

2 Lights
o Environmental (temperature/humidity)
Occupancy (motion sensor)
@ Drapery (open/closed)

0 Doors (open/closed)

Hover the mouse over a device icon to see its current status.

RS-WS-ND1-8
Status : @ Mormal

Device Type : Environmental

Fan Speed : Auto

Click on a zone to select it and open the sidebar. The sidebar includes expandable tiles that show the
current status for lights and each device type. Click the » / ~ icons to toggle each tile as needed.
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3.2.3. History & Performance

This tab includes changes in environmental conditions, room statuses and requests, and a detailed
timeline of all system events in the room. Data can be viewed per guest stay, across a specified date
range, or in real time. Real time data is updated every minute.

=I EUILDING ONE - LEVEL 1

E“E ¢ 10 Grann ot
I &
Control Center Monitor & Contraol History & Performance A\ Alerts & Health Manage luminaires & Link Rooms
i ;
Q
Filter by o Per stay Data range Last 24 hours Choose stay 25 Jan 2022, 21205 - 27 Jan 2022, 1872 - |
=
& Rooms & Suites w .
- Key information during stay
=
& Meetings LEvents
Stay duration ] Roam accupancy W Energy consumed ¥ Green made L
P Foiffemne v 2 nigh 100% 120.24 kWh 100%
nights o . o
; - . 12 compared 1o Standard 0% compared 10 Standard, 22,56 kh compared to Standard, 0% compared 1 Standard
¥ Facilities & Leisure
@ Common Areas v Environmental
RS A Temperature & Humidity lemperature & Fan Spead Decupancy W Set berg W Actual temp B Humidity Living Room -
250
19.
160
0:00
Wad 26 Jan ThuZ7 Jan
Energy used over time Energy used by type
Overall Perensray type m Lighting ® Heating & Cooling W Dase power
Type Consumgtion
Base power 45.97 kwh
54.6%
Heating & Cooling Lighting .68 kW
Wh
o . Heating & Cooling B5.65 kWh
2 an 2 2
Room Statuses & Reguests Event timeling
Qocupancy 27 January, Thursday - !
1612 Checkad Out (Guest)
1B:03 emperature
Zone: Bed
18:03 emparat
Zone: Living Room (Guest)
17:32  Fen speed chenged: High,
Zone: Bedroom (Guest)
& 17:32  Fen speed chenged: High,
a Zone Living Room (Guest)
200 12:00 000 12:00
26 Jan 27 Jan 27 Jan 17:32 emperature sst 19.5°C, -
b

To download a copy of the Events timeline, click the E button.

For Per stay and Date range reports, click the Choose a stay/date box on the right to open the date
selection dialog box. Select the guest stay (not shown) or date range and click Apply to load the
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requested data.

Date range
Last 7 days -
From To
9 Apr 2020 at 0000 - 15 Apr 2020 at 2359 -
< April 2020 May 2020 >
Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su
1 2 3 4 3
6 7 8 0 11 12
13 14 16
Cancel Apply
Energy Reporting

All energy information provided by the Dashboard is notional only, meaning that it is
calculated rather than measured or metered. Energy load estimates are entered
during the commissioning process and combined with real-time monitoring of room
events/activity, occupancy, and environmental conditions to calculate ongoing energy
usage for each room.

The accuracy of notional energy reporting is dependent on the information
provided during commissioning, and may differ from real-world measurements.

Where applicable, energy reporting is divided into three types:
o ¢ Lighting uses the estimated max load, channel level, and run-time for each

lighting circuit connected to a switched or dimmable channel.

¢ Heating & Cooling uses HVAC energy profiles, recorded run-times in each
available mode, and real-time temperature monitoring.

e Base power combines two values:

Fixed base power uses a combined total estimate for all non-controlled plug
loads (such as the fridge, minibar, coffee machine, TV, etc.) in each check-
in/occupancy state.

Variable base power uses the estimated consumption and recorded run-time
for each switched plug load controlled by the system.
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3.2.4. Alerts & Health

This tab shows the operational status of connected devices and DALI luminaires in the room, with
grouped notifications for any issues that may require staff attention.
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Requires Attention

Current alerts are shown in category tiles, along with relevant information and instructions to resolve
the issue or clear the alert.

Alert Started:

15:39 pm
22/06/23

ﬂ Low Temperature 19°C O

The temperature in the 'Living Room' zone has
been lower than normal levels for more than 28
mins.

Check the room settings to understand the cause
and troubleshoot.

Realtime Monitor =

Tiles and icons are color-coded to indicate severity:

20



e OK - device/luminaire online and operating normally.

¢ Warning - exceeds normal range but no immediate risk.

e Alert - requires immediate attention.

Mouse over the @ icon to see when the alert was generated.

General / Zone Alerts

Statuses for the room and for each individual zone (living room, bedroom, etc.) are organized into
separate tiles for alerts, devices, and DALI luminaires.

Click View all on each tile to see a full list of current issues and device/luminaire statuses.

Alert Types

Balcony/Entrance Door - Door left open for an extended period.
Devices Offline - One or more devices in the room are not responding.
FCU - Drip Tray Full/Filter Dirty - HVAC/fan coil unit requires maintenance.

Guest Well-Being - Room is guest-occupied but no movement is detected for an extended period
(usually 24 hours). Staff should check the room in person and provide assistance if required. The
alert clears automatically when motion is detected in the room.

Humidity - Above or below configured thresholds.
Lamps Offline - One or more paired DALI luminaire drivers are not responding.
Temperature - Above or below configured thresholds.

Prolonged Room Status - Do Not Disturb, Make Up Room, Laundry Pickup, or Service Pickup active
for an extended period.

Soil Moisture - Above or below configured thresholds.
Room Safe - A guest has checked out while the room safe is still locked.

Water Leak - Leak detected by a room sensor.

(;) You can view and manage alert types and settings in Configuration > Alert Definitions.
w

If a linked room is unoccupied, guest well-being alerts for its occupied linked room(s)

o are delayed by the guest occupancy timeout period (usually 10-20 minutes). This
timeout period is configured separately for each room profile. Refer to Room & Suite
Profiles for more information.

3.2.5. Manage Luminaires

The Manage luminaires tab is only visible in rooms and locations with DALI controllers. Unpaired
luminaires are displayed on the left, and control channels are displayed with their Paired luminaires (if
any) on the right.

If the channel list in Paired luminaires appears doubled up, you can clear DALI pairing
from the room’s DALI controller via the System Builder commissioning software. Refer
e
/GIT/multiroom/build/multiroom/latest/index.html/multiroom/2.8/commissioning_g
uide/on-site_configuration.html#clear_dali_addresses[Commissioning > On-Site

21



Configuration > DALI Pairing] for more information.

If a single paired DALI luminaire is offline and gets replaced, the system automatically
(r) pairs the new luminaire to the same channel.
w If multiple luminaires are offline, each replacement must be manually
flashed/identified and paired as described below.

interact € (s superadmin ~
!l BUILDING ONE - BUILDING 1
E"E < 101 Crann Horer.
I &k Control Center ﬁ
Menitor & Control History & Performance A Alerts & Health Manage luminaires & Link Rooms
I =
Unpaired luminaires Paired luminaires
& Rooms & Suites 3 ~
. <> Reload list Red @ ldsiots avalable A
;h
Whole hotel Controller 1 10 unpaired luminaires A
Building One 3 7472444 .
toss4909 .
Bathroom Ceiling 1433659 L 4

»

To refresh the list of available luminaires, click > Reload list on the left.

Flashing
To flash a luminaire on and off, click the ® lightbulb symbol. This allows a person in the room to visually

identify the luminaire so it can be paired to the correct channel.

The luminaire will stop flashing automatically after a brief time, or you can click the @ progress
indicator to stop it manually.

Pairing
Click the Pair button next to a luminaire to open the Pair Luminaire dialog.

Use the search bar to filter the list of available channels if necessary, then select the correct channel. You
can also click the ® lightbulb symbol in the bottom left corner to flash the luminaire for confirmation
without leaving the dialog box. Click the Pair button to complete the process.

The paired luminaire is now shown next to its associated channel on the right. To remove a luminaire
from a channel, click the Unpair button.
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Pair 7472444 with its location

Click the Flash button to identify the luminaire in the
room. Once you find it, choose a correct location in the list

to pair it.
1 bathroom
Red .

Bathroom Mirror

Deploying changes to the room

After creating the desired pairings for the room, click the Deploy to room button to open the
Deployment dialog.

Click Deploy changes again to proceed.

This deployment may take up to 20 minutes

Deployment of these changes may take up to 20
minutes. Do you want to continue?

Cancel Deploy changes

Deployment may take several minutes, after which the Manage luminaires page automatically reloads.
You can also manually refresh the page from your browser without interrupting the process.

Successfully deployed X

O

Sync in progress...

.
GRAND FLOTEL

| & Link Rooms ‘

DALI driver/ballast and lamp errors

Ballast failure, Lamp failure and Ballast offline errors are indicated by an i error symbol.
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Hover your cursor over the symbol to view the error type.

Controller 2 14 unpaired luminaires A

10004795 % * m

Offline DALI controllers and channel alerts are displayed along with those for all other devices and
channels under the Alerts & Health tab.

General
A\ System health View all O Bedroom DALI View all
O Main DALI
Bedroom
« No alerts View all @ All luminaires are online View all

3.2.6. Linked Rooms

Two or more rooms with adjoining doors or shared lobbies can be linked together to synchronize
functions including occupancy, room status, and doorbell sharing. The linking options for each room are
configured during the commissioning process.

o Services such as lighting, HVAC, and blinds are still monitored and controlled
individually for each room.

Linked rooms are marked in Building or Floor View with a & link icon and the room(s) they are linked
to.

101 & 102 &

#i Checked In, Occupied - Guest i# Checked In, Occupied - Guest
2 Linked to 102 & Linked to 101

A 2 alerts
20.8°C A & 20.8°C 3

Linking rooms

In Room View, click the £ Link Rooms button to open the Link Rooms dialog.
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Select the adjoining room (or set of rooms) and which functions to synchronize, then click the Link
button.

Link Rooms

Connect with adjoining rooms to automatically synchronize room state
and settings.

102
Synchronize

Room Status Doorbell Occupancy

@ Links will be automatically cancelled when any of the linked
rooms are checked out.

A notification confirms that the room link is active, and the 4" Unlink Rooms button is now displayed.

£l
-

Rooms link settings have
been changed.

‘ & Unlink Rooms ‘

o Mode aAJr Language
VIP  ~ "4Ii" English ~

Unlinking rooms

Linked rooms are automatically unlinked at checkout, but can also be unlinked manually at any time.
In Room View for any of the linked rooms, click the 4 Unlink Rooms button.

In the Unlink Rooms dialog, click the Unlink button to confirm.
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Unlink Rooms

This will unlink the rooms which are currently
linked.

Cancel Unlink

A notification confirms the change, and the ' Link Rooms button is restored.
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Chapter 4. Reporting

The Dashboard includes a variety of reports to view or save for future use:

¢ Management: Check-in and occupancy, room status, temperature, humidity, and room alerts

¢ Environmental: Temperature, humidity, fan speeds, balcony door use, and environmental averages
per floor

e Occupancy: Daily and hourly averages, and room mode usage over the selected date range.

Room Alerts: Daily and hourly system alert trends, system uptime for network gateways, PMS
interface, and room devices.

Guest Requests: Daily room status trends and average/peak times for room status duration.

¢ Energy: Notional energy consumption reporting across the entire site, as well as comparisons across
services, room profiles, and individual rooms.

Energy Reporting

All energy information provided by the Dashboard is notional only, meaning that it is
calculated rather than measured or metered. Energy load estimates are entered
during the commissioning process and combined with real-time monitoring of room
events/activity, occupancy, and environmental conditions to calculate ongoing energy
usage for each room.

The accuracy of notional energy reporting is dependent on the information
provided during commissioning, and may differ from real-world measurements.

Where applicable, energy reporting is divided into three types:
o ¢ Lighting uses the estimated max load, channel level, and run-time for each

lighting circuit connected to a switched or dimmable channel.

¢ Heating & Cooling uses HVAC energy profiles, recorded run-times in each
available mode, and real-time temperature monitoring.

e Base power combines two values:

Fixed base power uses a combined total estimate for all non-controlled plug
loads (such as the fridge, minibar, coffee machine, TV, etc.) in each check-
in/occupancy state.

Variable base power uses the estimated consumption and recorded run-time
for each switched plug load controlled by the system.

Click the Print button in the top right corner to print the report to hard copy or PDF for distribution.
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interact @ CR Lo feies ~

H | STAMDARD REPORT
-
hil Energy Grann Hora,
&l _
Reporting
A Whole hotel i Last 7 days
|
Y
= Energy used over time
- @l Standard Reports ~
. Owerall Per energy type
.:.‘ Management —
4 kWt
Environmental
Occupancy s
Room Alerts 2 kWh
Guest reguests _
6 kith
Energy
0 kwh
ur 2 Jur 0 Jur 1 Jun 2 Jur Jur ur
M Custom Reports "
Avg Energy used per hour
Owverall Per energy type
24 kwh
g 8 kwh W
» 2 ki

4.1. Location

To run a report on a specific building, wing, or level, click on E“H Whole hotel to open the Choose
location dialog box.

Select the location and click Apply.

Choose location

Whole hotel
Building One
O Levell

Level 2

Cancel
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4.2. Date Range

Click the ﬁ Last 7 days box to open the Date range dialog box.

Select an option from the Date range dropdown, or specify a custom range on the calendar, and click
Apply.

Date range

Last 7 days -

From To

9 Apr 2020 at o000 - 15 Apr 2020 at | 23159 ~

< April 2020 May 2020 >

Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su
1 2 3 4 5

& 7 8 0 11 12

13 14 16

Cancel Apply
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Chapter 5. Comparison Reports

Click the Compare button to run a comparison report between two date ranges for the same location,
or two locations for the same period.

In the Compare to dialog, select E"E Building or ﬂ; Period, set the parameters for comparison, and click
Apply.

Compare to

B Building B Period

© Whole hotel
Building 1/South
Building 1/West
Building 2/North
Building 2/West
Building 1/North
Building 2/East
Building 1/East

Building 2/South

Stop comparing Cancel Apply
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Compare to

Date range From To

Previous period - 11 Apr 2020 13 Apr 2020
< April 2020 May 2020 >
Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su

1 2 3 4 5

& 7 &8 9 1[]“12
‘I:i 15 16

Stop comparing Cancel Apply

Comparison reports show a solid line for the original selection and a dotted line for the comparison
selection, as below:

Checked in & Occupancy

B Occupancy B CheckIns

100% I .

75%

25%

0%
26 Mar 27 Mar 28 Mar 29 Mar 30 Mar 31 Mar 01 Apr

To save the current report or comparison for future access, click Save.
Saved comparison reports are listed under Custom Reports.
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Chapter 6. Creating Custom Reports

Custom reports enable you to compile and view selected metrics for a chosen date range, across the
entire hotel or isolated to a specific location. You can also build custom comparison reports between
any two date ranges or locations.

Available metrics include:

¢ Environmental
Temperature & humidity
Fan speed adjustments
Balcony doors usage per hour
Environmental data per floor
e Energy
Energy used over time
Energy used by type
The best and worst performing rooms
Energy used by room type
Average energy used per hour
e Occupancy
Checked in & occupancy
Average occupancy over selected time
Average occupancy per hour
Occupancy types
¢ Alerts and Health
Alerts volume over time
Alerts volume per hour
System uptime
e Room Statuses
Room status usage

Elapsed times: average and peak

Create a custom report:

1. Click the Create new report button.
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il Reporting

It

2. Select any combination of widgets, then click Continue.
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3. If desired, click gl Whole hotel to change the location and ﬁ Last 7 days to change the time
period. You can also click the Compare button to set up a comparison report as described in the

34

What kind of data are you

looking for?

Choase widgets you wam to base your report on. You start

typing keywords 1o filker theough the: widgets faster

Envircnmental (2]

Temperature B
Humiiny

Fam spocds

o

Bakony doars esage
per hour

Environmaaial data pes
Hoar

.|

Energy (1)

Encrgy consumpiion

o ime

< I

Occupancy (1)

Crackedin &
Dccupancy

Energy consumption by
pe

The best and worst
performing nooms

A DCCURINCY e
haour

Energy consumption by
P TP

Qeoupancy hees

+ |

&llerts Ard Health

Aleris volamss owver tima

Room Statuses

Room stafus usage

Alerts volume per hour

Elzpsid 0mes: Average
and poak

Sysiem uptime

previous section. Click the Create report button to continue.

2
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¢ Back *

Close

Choose a location
and time period

You can create your report already and adjust these
settings on the report page if you want.

] Location

Al Whale hotel

m Time period

M Last 7 days

4. Review your new custom report, then click the Save button in the top right corner to open the Save
report dialog.

:I CUSTOM REPORT
] Report 17 Jul 2020

Reporting
a o e ) =
I 1] Create new report

Grann ForeL

Temperature & Humidity

= @l Standard Reports v
. W Acusitemp W Settemp W Humidiy
-~ Avg Actual
M Custom Reports A Statws Avg Set Temperature Temperature ‘Avg Humidity
100%
eport " 190
Report 17 Jul 2020° Al statuses 18.0°C 180°C 80.0%
75%
18570
Checked in, Occupied 180°C 18.0C 20.0%
8C s0%
175C . Checked in, Unoccupied 180°C 18.0°C 80.0%
e
o Ghecked out 180°C 18.0°C 80.0%
1001 1 1200 13301 1400 150 160 730
Fan speeds Balcony doors usage per hour
u Ado " Low u Medium = High W Avg Duration the doors were open m Balcony doors opened

60 min

100% Type Total count oo
- Auto 0% 755 45 min
50% Low 0% S0 30min
»
- e P 5% 15 min v

5. Enter a name for the report and click Save again.
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Save report

Report name

My Custom Report

Please review the data you want to save as part

of this report.

Location
Period

Compared to

Cancel

Whole hotel

Last 7 days

No comparison

Save

6. To rename or delete a custom report, click the @ symbol in the top right corner.
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Chapter 7. Configuration

Configuration includes the following screens:

¢ Profiles - Set default behaviors for all rooms and public spaces under each profile:

/GIT/multiroom/build/multiroom/latest/index.html/multiroom/2.8/dashboard_guide/configur
ation/room_profiles.htmI[Rooms & Suites] - Room settings and seasonal defaults

/GIT/multiroom/build/multiroom/latest/index.html/multiroom/2.8/dashboard_guide/configur
ation/public_area_profiles.html[Public Areas] - Scheduling for automated system behaviors

e /GIT/multiroom/build/multiroom/latest/index.html|/multiroom/2.8/dashboard_guide/configuratio
n/integrations.html[Integrations] - Add and manage access for API clients.

e /GIT/multiroom/build/multiroom/latest/index.html|/multiroom/2.8/dashboard_guide/configuratio
n/system_settings.html[System Settings] - Configure the Dashboard’s Project Features, User
Authentication, and Email Server.

7.1. Room & Suite Profiles

Room and suite profiles contain the following tabs:

e States controls default behaviors for the selected profile.

e Seasons enables season-specific defaults in States, as well as options to modify the number and
length of seasons to match local requirements.

e Alerts determines which alert definitions are active for each zone in the room profile.

¢ Instances monitors the progress of saved changes to the selected room profile as they are broadcast
to each affected device on the system.

Before You Begin: Using Customised Seasons

Seasons settings ONLY apply to the currently selected room profile!

Save time by copying your customised seasons to all room profiles before configuring their
settings:

1. First complete and save the States and Seasons settings for one room profile.
2. Under States > Apply these settings to other profiles, click the Choose Profiles button.

3. Follow the prompts to copy the room settings to all other room profiles.
This overwrites all existing settings.

4. Make any further changes to the other room profiles as required.

7.1.1. States
Select the desired default behaviors and settings for the selected room profile, then click Save and apply.

If seasons are enabled, you can click each season under Room defaults to change the settings for that
season. For example:

e Save energy with seasonally appropriate temperature setpoints for unoccupied rooms.
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¢ Close blackout blinds on summer days to limit sun exposure.

e Open blackout blinds on winter days to let sun in, then close them at night to improve heating
performance.

interact

n ROOMS & SUITES

= SraND A
¢ Standard GRAND #1OTEL
gl
CootipEakion States  Seasons  Aleris  Instances
1]
= Profiles -~ Apply these settings to other profiles Choose profiles
| - Rooms & Suites
Welcome scenes Occupancy timeouts Antistumble nightlights
oi Meetings & Events
-
Food & Beverage Show every time - Occupied by guests 20 min - Leaving the Bed 5min -
Facilities & Leisure Occupied by staff 0min - Returning to Bed 20sec
Common Areas
Room defaults
Fagade & Exterior
Winter  Sprine Summer  Autumn
A Alert Definitions pring
21 Dec - 20 Mar
& Integrations
Room occupancy state Temperature Fan speed Lighting scene Power sockets Blackout Sheers
% System settings
Checked Out, Unoccupied 7e - Ao v Night  ~ off - Closed - Closed ~
Checked Out, Occupied ®’C - Ao~ Bright  ~ on - Open  ~ Closed ~
Checked In, Unoccupied ve - Ao~ Bright  ~ on - Closed Closed ~
Checked In, Occupied: Day ve - Ao~ on - Open  ~ Open  ~
Checked In, Oceupied: Night Open  ~ Closed  ~
Green 2CT - Ao~
»

To apply all room settings from the current profile to others:

1. Click Apply these settings to other profiles > Choose Profiles.

2. Select which profiles to overwrite, then click Apply settings.
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Apply these settings to other profiles

Please select profiles you want to apply Standard
settings to. This will override their current settings.

Select profiles

Suite

Restaurant
Lounge
Meeting Room

Boardroom

Ballroom
Spa & Gym

Leisure

Retail

Lobby

Corridor

Back of House

Facade

Landscape

Car Parking

Bar

Cancel Apply settings

7.1.2. Seasons

Enabling seasons allows you to configure seasonal defaults under the Room settings tab.

You can add or remove seasons (up to six total), rename each season, and customize date ranges to
match the local climate and traditions.

After making the required changes, click Save and apply to finish.
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N = Grann B8
— { Standard sRAND 2 TOTEL
gl
Configuration States ~ Seasons  Alerts  Instances
Il ool
B rofiles
= ! Seasons setup @
| =
- Rooms & Suites
Enable seasons @D
o5 Meetings & Events
-
Food & Beverage Season1 W From To
Winter 21 Dec - 20 Mar - [ ]
Facilities & Leisure
Ci Ar .
emmen Areas Season2 W From To wlnter
Fagade & Exterior Spring 21 Mar - 20Jun - u 21 Dec - 20 Mar
A Alert Definitions
Season3 m From To
Summer 21 Jun - 22 Sep - ]
& Integrations
@ System settings Seasond m From To
Autumn 23 Sep - 20 Dec - [ ]
+ Add new season
»

7.1.3. Alerts

View, add, and remove any existing alerts for each zone in the room profile, to ensure that only relevant
alerts are shown.

After making any changes, click Save and apply to finish.

ROOMS & SUITES

{ Standard Granp HoreL

States Seasons Alerts Instances

General
@& Device Health d Do Not Disturb 1 Entrance Door < Laundry Pickup
a [ (i} L] a L] i) ]
& Make Up Room & Service Pickup o Guest Well-being
+
L [] L] ] o []
Living Room
11 Door Status ile  FCU Filter & FCU Tray & Humidity
a [ (i} L] a L] i} ]
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7.1.4. Instances

This tab shows the current status of updated room settings for the selected profile as they are broadcast
to individual rooms across the network.

Click on any room tile to open a tooltip with more information about its status.

States Seasons Alerts Instances
Update status for all rooms with the Standard profile Data updates every minute. Last updated less than a minute ago.
Up to date Pending Errors
2 6 @ 2@ 6 Room settings
«/ Upto date
Up to date 16:39, 25/02/20
Room Room Room Room Room ) i m
1001 < 1002 1003 v 1004 v 1005 Firmware & Configuration 07 x
+/ Not provided
Room Room Room Room Room Not pravided 16_:39' ‘HD“HZU m
1008 v 1009 v 101 v 1010 v 1011 Up to date 16:39, 25/02/20 13 b4
Room Room Room Room Room Room Room
1014 Y 1015 Y 1016 Y1017 Y 1018 Y 1019 Y102 v
Room Room Room Room Room Room Room
1020 Y 1o Y 1022 Y 1023 Y 1024 Y 1025 Y 1026 v
Room Room Room Room Room Room Room
1027 ¥ 1028 Y 103 Y 104 Y 105 Y 106 Y 07 v
Room Room Room Room Room Room Room
108 Y 109 Y 10 Yooan Y12 13 ° 114 v
Room Room Room Room Room Room Room
115 Y 116 Yo Y1 Y19 Y 120 Yoz ’
Room Room Room Room Room Room Room
122 MR P! Y124 Y oazs Y 126 Yooz Y o128 v
Room Room Room Room Room Room Room
201 Yo 202 ¥ 203 Y 204 Y 205 Y 206 Y 207 v

7.2. Public Area Profiles

Public area profiles are applied to all managed areas apart from rooms and suites, such as meeting
rooms, bars, restaurants, lobbies, or exterior spaces.

Each profile includes the following tabs:

¢ Scheduling - Set routines to automate system behavior by activating preconfigured states at specific
times of each day.

o States - Create and configure a state for each time of day (or recurring event) with appropriate
settings for lighting, HVAC, and/or other connected services.

e Alerts - Apply selected alerts to specific zones within each profile.

7.2.1. States

The States tab shows a list of available states for use in routines.

Click the Create new state button to add a state, or the @ symbol next to each state to Edit, Duplicate, or
Delete it.
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MEETINGS & EVENTS

<{ Boardroom

Schedules States Alerts

Qverview
State Name
Afternoon
Evening
Fun-Time
Mid-day
Mid-Night
Morning
Night

Party

Configuring States

Color

Granp Horer

Create new state

Actions

Creating, duplicating, or editing a state will take you to the state editor, which displays a list of available
services (Lighting, HVAC, etc.) and settings for each.

MEETINGS & EVENTS

Boardroom

States
< Afternoon ¢

Main
-0~ Lighting
Main Lights Transition
On - 5 Seconds

-+ Exclude

“0- Lighting

Cove Lights

On

Transition

- 30 Seconds

-+ Exclude

Granp Horer,
Include all
l Hvac
Set point Fan speed
22.0°C - Auto -
-+ Exclude

Discard changes Save and Apply

Choose which services to include/exclude, adjust the settings for each included service as required, and
click the Save and Apply button to finish.

7.2.2. Schedules

The Schedules tab shows all current routines for the selected profile.

Each state in a routine activates its saved settings at the scheduled start time. This is a one-off event, and
these settings are overridden by subsequent commands from user interfaces, sensors, or automated

tasks.
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MEETINGS & EVENTS

{ Boardroom CGranp HoTeL

Schedules States Alerts

Daily Routines

0 1 2 3 4 5 6 7 : 5 7 2 24

Continue

7 8 9 10 1 12 13 14 15 16 17 18 19 20 2 22 23
i Mid-Ni Might
" e -.--. o
Continue
Thu, Fri Mid-Ni Night
s S -.- o

| + Create new routine |

Meon, Tue

Click the @ symbol next to a routine to Edit or Delete it.

Creating a Routine

1. Click the + Create new routine button.
2. Select Yes to start by copying an existing routine or No to start with a blank routine

3. Click Next to open the routine editor.

Use other daily routine as a basis?
Yes Mon to Wed -
O No ( Start with empty routine)

Cancel Mext

Add an Event

1. In the editor, click the + Add event button.

Set a Start time, Absolute or Astronomical (relative to sunrise/sunset).
Select the required State.
Click the Add button.

Repeat as needed.
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Add Routine Event

Select at what time the event should start and which state should be recalled.

Start State

Astronomical - 5 Minutes - Before sunrise - Morning -

Cancel Add

Editing the Routine

Modify the Start time or State of any existing event in the list, or click the g trashcan icon to delete it.
Under Occurrence, select which days of the week the routine should be active.

Click the Save and Apply button to save your changes.

MEETINGS & EVENTS
Boardroom Cranp Horrr

Scheduling
< Mon, Tue

Routines details

Continue previous

day Mid-Night - Mid-day Afternoon Evening Night

Start State

Absolute - 02:00 o Mid-Night - L]
Astronomical - 2 Hours - After sunrise - Moming - L]
Absolute - 10:00 9 Mid-day - L]
Absolute - 12:00 ] Afternoon - L]
Absolute - 17:00 L] Evening - L]
Absolute - 22:00 L] Night - L]
+ Add event

Occurrence

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Discard changes Save and Apply
7.2.3. Alerts

View, add, and remove existing alerts for each zone in the profile, to ensure that only relevant alerts are
shown.

After making any changes, click Save and apply to finish.

44



MEETIMGS & EVENTS
{ Boardroom GRAND AOTEL

Schedules States Alerts

General
g1 Entrance Door Device Health
+
Li] [ i} []
Main
§ Temperature i+ FCU Filter & FCU Tray
+
L] ] L] ] (3] []

Discard changes Save and Apply

7.3. Alert Definitions

This page includes settings and controls for both Room & Space Alerts and System Alerts, enabling you
to create, configure, and customize dashboard alerts to your project’s exact requirements.

o This page is only visible to user profiles with User permissions > Configuration >
Access permissions > Alerts enabled.

45



interact
: I — ALERTS
= Definitions
st Configuration
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| = Type = Mame = Severny

A Alert Definitions
e we FCU Drip Teary Full FCU Teay Crizical

& Integrations
& Humidity Humidity Watring

& System seftings

4 Laandry Paciop Lawnainy Pachog WaTng
B Make Up Room Make Up Room Waiming
| Room Sale Rocim Sate Crinical
G-10cf16 €
Systemn Alerts
Type Severity
& PMS (FIAS) Conmection [ o] Critica
= Floor Gateway Connection [ _#] Critical
ﬂ 1-20f2

7.3.1. Room & Space Alerts

To create a new alert, click the Add Definition button.

Click an alert’s @ symbol to Edit or Delete it.

Alert Information
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Alert Definitions

Please fill in the needed information.

Alert Type

Room Temperature

Name

Room Temp Alert

Lower Threshold Upper Threshold
0 32
Severity
Warning -
First Alert after
1hrs - 0 mins - 0 secs -
Repeat Alert I}
1 days - hours minutes - Seconds -
Cancel Save
This dialog displays whenever you Add or Edit an alert.
@ You can only select the Alert Type when adding a new alert. This field is locked when

- editing.
1. Select the Alert Type:

e Balcony Door
 Devices Offline

e Entrance Door

® FCU Drip Tray Full
e FCU Filter Dirty

e Guest Well-Being
e Humidity

e Laundry Pickup

2. Enter a Name for the alert.

Make Up Room
e Privacy

Room Safe

Room Temperature

Service Pickup
e Soil Moisture

o Water Leak
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3. Set the alert Severity:
Warning
Critical
4. Humidity, Room Temperature, and Soil Moisture only:
Set the Lower Threshold and Upper Threshold values.
Set the First Alert after delay.
If required, click the @) slider to enable Repeat Alert and enter the repeat interval.
Click the Save button to close the dialog box.

O N O WU

Click the Save and Apply button to save your changes.

7.3.2. System Alerts

System alerts are always critical, and are triggered by connection issues with the PMS (FIAS) or any of the
floor gateways. These alerts have limited configuration options:
1. To enable/disable a system alert, click the @D slider.

2. To adjust the First Alert or Repeat Alert interval, click the @ and select a new option from the
dropdown menu.

3. Click the Save and Apply button to save your changes.

7.4. APl Integrations

In this tab you can create, view, edit, and disable/delete API integrations. These integrations provide
third-party applications and devices with full or read-only access to selected system functions, ranging
from room and system status alerts to lighting and HVAC control.

Each API client uses its unique Client ID and secret to obtain a temporary authentication token. This
token must be refreshed every 24 hours, ensuring that only authorized apps and clients have secure
access to permitted APl and WebSocket functions.

@ For more information on API authentication, visit the Interact Developer Portal.
w
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https://www.developer.interact-lighting.com/

interact @, (CR Cavsid Ml ~

GRAMD HOTEL, METROPOLIS

—=
[ G c M
¢ Integrations Cranp HoTrL
Configuration
Q Create integration
= Profiles w
n P ] Guestroom Guestroom Room System ; -
J-' Integrations Integration = Enable/Disable Controls Statuses Alerts Alerte Actions
& Systemn settings BMS Enabled v v o "’
Examplelntegration Enabled o o - of
Examplelntegration2 ® o o o
- Enabled -
-
"‘ Full access == Partial access K Mo access

Create an Integration:

1.

A wWwN

bl

Click the Create Integration button in the top right corner.
Enter the Integration Name and a unique Client ID for the API client.
Generate the Client secret.

Copy the Client ID and Client secret before proceeding.
If you forget these after creating the integration, you will need to start again.

Select the required access permissions.

Click the Create button to save your new integration.
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Create API integration

Integration Mame

system_alerts_monitoring

Credentials

Clientld

bms_system_alerts

Client secret

cpwB@%fp%:q#iF5XHOLB:Qlth8zccJpG o

A Copy client id and client secret now to provide integrator, as these cannot be viewed later.

Access permissions

-~ Guestroom Control v

a Guestroom Events "
A Room Alerts W
System Alerts ~

Floor Gateways Offline

FIAS Offline

7. To Edit, Disable, or Delete an integration, click the @ symbol and select from the popup menu.

Edit integration

Disable integration

Delete integration

8. Configure your API client with the copied Client ID and Client secret.

0 Once an integration is created, only the access permissions are editable.
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7.5. System Settings

System Settings contains tabs for Project Features, User Authentication, and Email Server settings. This
screen is only visible to authorized users.

7.5.1. Project features

This tab contains general settings to identify your hotel, resort, or venue.

interact @ (ch remd s -

=I GRAND HOTEL, METROPOLIS
—a
>

= £t System settings Grann Horer

at Configuration
Liser Authentication

PIDJE(!l Features Email Server

!

Profiles w

Project settings

Project name
& Integrations should be the haotel,
resort or complex
name as it should
be shown at the top
of most sereens and

& System settings

Project Type

Haotels & Resorts -

Project name
Grand Hotel, Metropolis

9. Hotel Metropolis

in emails to users.

Hotel logo

GRAND Hore

GrandHotel_Logo_Horizevg W

Hotel logo iz used
scross the dashboard
end brings the brand
of the hotel to the
frant.

Login page background

Login page
background iz shown
on each login page.
You can uplead a big
phota of the hotel
here.

iStock-501821200jpg W

Project settings

Select the Project Type and enter the Project name for the venue, then click Save and apply.

@ The Save and apply and Discard changes buttons only appear after making changes
- to properties on this page.

Logo and Login page background

Q

The Logo should be in SVG or PNG format and smaller than 1 MB.
The Login page background should be JPG or PNG format and smaller than 5 MB, with
a resolution of at least 1600 x 1200 to ensure clear display on a variety of screen sizes.

Delete logo/background:

Click the g trashcan icon next to the filename.
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Hotel logo

GRAND Horrr

grandhotel-logo-aws.png ®

@ You must delete the existing image before uploading a replacement.
L _J

Hotel logo is used across the dashboard and
brings the brand of the hotel to the front.

Upload logo/background:

1. Click the Upload logo / Upload photo button.

Hotel logo Upload logo

Hotel loge is used across the
dashboard and brings the brand
of the hotel to the front.

The file should be in SVG or PMNG format, and not bigger than 1 MB.

Login page background

Login page background is shown
on each login page. You can
upload a big photo of the hotel
here.

The file should be in JPG or PNG format, and not bigger than 5 MB.

1600x1200 or larger resolution is recommended.

2. Select the replacement image and click the OFlpen button.

E Open >
“ i « E This PC / Pictures v O Search etc §el
Organise * Mew folder B~ o
[ This PC ~ Marmne a Date modified Type Size
__" 3D Objects |&] Hotel_Logo.png 22/08/2013 23:25 PNG File 81 KB
I Desktop
Documents
& Downloads
W
File name: | Hotel Logo.png ~| | AllFiles (%) h
Encoding: | Auto-Detect ~ Open Cancel

3. Click Save and apply to finish.

7.5.2. User Authentication

This tab toggles between standalone authentication via email, and LDAP authentication services such as
Microsoft Active Directory.

Click the Use LDAP authentication @D slider to enable this feature if required.
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Project Features User Authentication Email Server

Use LDAP authentication

This hotel has a standalone user authentication.

You will require the following information to configure LDAP authentication:

URL or IP address

e Port
e Domain name

Search base

LDAP server account username and password

Fill in all fields and click Save and apply to finish.

Use LDAP authentication @D

LDAP server URL or IP address

Add the URL or IP address and the 192.58.210.170

port number of the LDAP (Active Port

Directory) server.
389

Domain name

[yourdomain].com

Search base

DC=[yourdomain],DC=com

Username

Functional account

. : test
Specify a functional account name

and password with permission to Password

guery users in the LDAP directory. ®

Discard changes Save and apply

7.5.3. Email Server

This tab holds the SMTP server and account settings that allow the system to send email to users,
including account activation and password resets.

You can use a private/internal SMTP server or an external third-party server, provided that it satisfies
your organization’s security and privacy requirements.
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The Multiroom Dashboard cannot receive or respond to incoming emails.

o We suggest that you set the From field to a 'noreply' address as shown.
Alternatively you can use your IT helpdesk/support email address, in case staff
inadvertently reply to automated emails with support requests.

Fill in the fields and enable/disable SSL as required, then click Save and apply to finish.
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Project Features User Authentication

SMTP server

Add the URL or IP address and the
port number of the SMTP (Email)
server.

Functional account

Specify a functional account name
and password with permission to
send mails via this SMTP server.

Email Server

URL or IP address

smitp.examplemailserver.com

Port

25

From

noreply@examplemailserver.com

Enable SSL @D

Username

hospitality@examplemailserver.com

Password

Discard changes

®

Save and apply



Chapter 8. User Management

Add and modify user accounts and profiles, assign profiles to existing users, and manage active user

sessions.

8.1. Users

The Users tab shows existing user accounts and their access to each Dashboard screen.

interact
H | . GRAMD HOTEL, METROPOLIS
[ )
- 2= User Management
ot
Users Praofiles Sessions
i
: 1 Show profiles
| o2
- User = Pulze Contrel Center Reporting Configuration
- < o o o
Admiin Profile
T + o o o
admin Profile
T : o o o o
Sales Demo Prafile
T o o o o
Sales Demo Prohle
J Full access - Partial aocess * No acosss
B

To create a new account, click Add User.

Any

User
Management

o

Grann Forer

:

Project Admin Actions

1-100f 65 >
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Add user

First name Last name
FirstName LastName
Email

name@grandhotel.com

Attach profile(s)

B selectall
Admin Profile Sales Demo Profile
Front Desk Concierge

Manage access to floors

To restrict access you can deselect an entire tower or separate floors. Open the
tower details to select or deselect floors.

All Floors (current and future floors)

Building One v

Add another user Cancel

Enter the user’s details, select the required profile(s) and building/floor access, and click Save.

- Selecting All floors (current and future floors) automatically grants the user access to
O all existing floors, as well as new floors as they are added to the system. This option is
especially useful for projects with planned expansions such as a new wing or building.

When using standalone authentication, new users are automatically emailed a link via

the configured

/GIT/multiroom/build/multiroom/latest/index.html/multiroom/2.8/dashboard_guide

@ /configuration/system_settings.html#_email_server[SMTP server] to create a password
d within 3 days.

If they do not receive the email or the token expires, click the B symbol and select
Resend activation email to retry.

To modify or delete an existing user account, click the @ symbol and select from the popup menu.
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Reset password
Manage user's profiles

Manage access to floors

Delete user >

8.2. Profiles

Profiles can be granted full (read/write) or partial (read-only) access to each screen of the Dashboard.

You can create profiles for each job role, or for access to specific screens. and assign one or more profiles
to each user account as needed.

interact G on i m———
H | . GRAND HOTEL, METROPOLIS ; R
5= User Management Crann £10TEL
at
Users Profiles Sesgions
11}
- (o] Create profile
| oL
- Profile 2 Pulse Control Center Reporting Configuration as;::agement Project Admin Actions
Admin Profile + o o W + o
Administrator + o o o + o
Seles Damo Profile + + + o o x
Test Profile + —_ X o + X
o Full access - Partial aocess ¥ Noacosss 1-4of4
ko

Click Create profile to configure a new profile. Select the required access levels, then click Create to save
your changes.
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Creals prafia

Frokia Wama

[xampis

Unes paemeniona

B

B
4]

To modify or delete an existing profile, click the @ symbol and select from the popup menu.
v :

Manage profile users

x
Edit profile
x
Delete profile
1-4o0f4

8.3. Sessions

This tab displays all currently active user sessions. Each user account can only have one active session at a
time.
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o

Uzers & Connection start 2 Idle time 2 Connection address
= [ P 14 Jun 2022, et 16:30 0000k
14 Jun 2022, et 01:20 15140
5 T3 Jun 2022, &t 17257 1732h
o - P T4 Jun 2022, at G111 18271h 1
1-30fd <

You can set an inactivity logout using the drop-down menu on the right.

Inactivity logout

Session ID

3d394b90-0d26-4fbs-97cf-
1592cE10d1ca

calebdde-Joda-4290-83fa-

6f1bolad5750

b30716508-86b0-41f9-a790-

4353b1cbe3ss

£2297541-bfda-160e-9505-

g11fe23sfeth

off

-
Actions

For security reasons, all accounts with user management permissions automatically log out after 1 hour.

Inactivity logout| 30 minutes -
Off

1 hour
Z hours

3 hours
3-92bf-74468f1 d7doe

To manually log a user out, click the @ symbol and select Close session.

Session ID

8b34edb7-6931-4d93-92bf-74468f1d7d8e :

Close session
1-10f1
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