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Oracle Validated Integration 
provides customers with  
confidence that a partner's  
integration with an Oracle on-
premise application is 
functionally sound and performs 
as designed.  This can help 
customers reduce deployment 
risk, lower total cost of 
ownership, and improve the user 
experience related to the 
partner's integrated offering. 

Lighting and building control management for your complete property

Interact Multiroom System Manager delivers real-time operational transparency 
across your property, enhancing guest experience while improving staff efficiency 
and saving energy.

As well as sophisticated lighting control, Interact software integrates with other 
systems, including HVAC and PMS, to provide unified visibility and control via our 
intuitive dashboard interface.

Authorized users are empowered with access to connected lighting and energy 
management, individual room status, device and system health monitoring, and the 
ability to make local or global system adjustments to ensure optimum performance 
and guest comfort.

Company Overview 

Philips Dynalite has more than 30 years’ experience developing the world's most 
advanced lighting control solutions, while Interact is a cutting-edge portfolio of IoT-
enabled software suites that manage connected lighting systems and the data that 
those systems collect.

Proudly operating together as global Signify brands, Philips Dynalite and Interact  
provide a secure, scalable platform that collects, analyzes, and shares data back 
and forth between connected light points, sensors, controllers, and interfaces.

Integration Overview 

Interact provides integration options for third-party hardware and systems via the 
Philips Dynalite range of integration devices and network gateways, as well as API 
support for secure access to system alerts, monitoring, and guestroom control.

Integration Details 

Interact Multiroom System Manager provides a certified integration with Oracle 
Hospitality OPERA for the following functionality:

• Check-in:
o VIP status (VIP mode)
o User-defined preferences (A0-9)

• Check-out
• Room move
• Do Not Disturb
• Make Up Room requests and room statuses
• Wake-up calls
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Technical Details 

Environment 

Partner Environment Oracle Environment 

• Interact Multiroom System Manager
Enabled by Philips Dynalite

• Oracle Hospitality OPERA 5.5

• Oracle Hospitality Interface IFC 8.10.2.20

• Oracle Opera Cloud
• Fidelio Interface Application Specification

(FIAS) 2.20.15

Product ID 

Product ID (FKT) Description and  Name 

• IFC_PDH / FIAS_PDH • Oracle Opera PMS Interface for Interact
Hospitality - Philips Dynalite - Signify

Supported Protocols

• FIAS via TCP/IP 

• FIAS via encrypted TCP/IP (TLS 1.2)

javascript:void(0)
javascript:void(0)
https://www.dynalite.com/
https://www.interact-lighting.com/hospitality
mailto:support.controls@signify.com



